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1.  Aims and Expectations 
1.1. It is a primary aim at Mountford Manor Primary School that every member of the school 
community feels valued and respected and that each person is treated fairly. We are a caring community; 
our values are built on mutual trust and respect for all. Our behaviour policy aims to promote a learning 
environment where everyone feels happy, safe and secure. 
1.2. It is a means of promoting good relationships so that people can work together with the common 
purpose of helping everyone to learn. This policy supports the school community in aiming to allow 
everyone to work together in an effective and considerate way. 
1.3. This policy aims to help children to grow in a safe and secure environment and to become 
positive, responsible and increasingly independent members of the school community. 
1.4. As a school, we use a Restorative Approach to develop an ethos of kindness and co-operation 
throughout our school.  
 
2.  Rewards and Consequences 
2.1 At Mountford Manor we have high expectations for children’s behaviour and learning.  
All children at Mountford have the rights to: 
• Learn 
• Be safe 
• Be respected 
 
2.2   To promote a positive, safe learning environment we promote core values such as: 
• Respect 
• Caring 
• Fairness 
• Tolerance 
• Respect 
• Honesty 
 
This is achieved by adhering to our school code of conduct; 
 At Mountford Manor we… 
1. Show mutual respect to each other.  
2. Act positively to learning.  
3. Show resilience by always learning from our mistakes.  
4. Listen carefully to instructions.  
5. Think before we act so we can make sensible choices.  
6. Strive to go above and beyond in everything we do. 
7. Show courage by asking for help when we need it. 
 
Alongside this, children and staff are expected to demonstrate visual consistency which include; 

• Positive Walking (Arms behind your back, shoulder back)   

• Holding doors for others 

• Entering and leaving a classroom in a ready to learn manner.  
 
2.3   At Mountford Manor we use a system that follows these steps: 
• Reminder of what constitutes good behaviour from a MDSA/TA/Class teacher 
• Restorative discussion about behaviour 
• Time Out (in or out of the classroom) 
• Time Out (in partner classroom) 
• Key Stage Leader 
• Principal/SLT 
• Phone home/talk to home 
• Behaviour incident logged on CPOMs. The class teacher must ensure they have spoken to the 

parent(s) of children involved in the incident on the day it has occurred and this is also recorded 
on CPOMs.  

 
2.4     Children are made aware of the consequences of their actions (both positive and negative) through 

the school’s Consequence Ladder (Appendix 1) furthermore, if a child threatens, hurts or bullies 
another pupil, the class teacher will follow the school’s approach to tackling incidents/ claims of 
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bullying. All incidents of significant negative behaviour will be recorded on CPOMS. If a child 
repeatedly acts in a way that disrupts or upsets others, the school contacts the child’s 
parents/carers to arrange a time to discuss the situation further. (Appendix 2)  

 
2.5    At Mountford Manor we acknowledge all the efforts and achievements of children, both in and out of 

school. In classes, teachers are encouraged to recognise positive behaviour through Recognition 
Boards’. During celebration assemblies, out of school achievements can be celebrated amongst 
the whole school. Children’s efforts and achievements will also be recognised by Positive Notes 
being sent home to parents/carers when a child has gone ‘Above and Beyond’ in the classroom.  

 
2.6   All members of staff are aware of the regulations regarding the use of force by teachers, as set out 

in DfEE Circular 10/98, relating to section 550A of the Education Act 1996: The Use of Force to 
Control or Restrain Pupils. Teachers in our school do not hit, push or slap children. Staff only 
intervene physically to restrain children or to prevent injury to a child, an adult, or if a child is in 
danger of hurting him/herself. The actions that we take are in line with government guidelines on 
the restraint of children. This policy should be read in conjunction with the White Horse Federation 
policy on physical restraint of pupils. 

 
3.  The role of the class teacher  
3.1    It is the responsibility of the class teacher to ensure that the school rules/code of conduct is 

implemented in their class and that their class behaves in a responsible manner.  
3.2   The class teachers in our school have high expectations of the children regarding behaviour, and 

they strive to ensure that all children work to the best of their ability. Staff recognise that 
sometimes behaviour is a form of communication and their actions should always be through a 
restorative approach.  

3.3   Our class teachers treat each child fairly and implement the classroom code consistently. Our 
teachers treat all children in their class with respect and understanding. Teachers are expected to 
respond to incidents of negative behaviour through a Restorative Approach using Restorative 
chats/conference as a means of de-escalation.  Through the training staff have received in 
regards a restorative approach to behaviour management; staff have effective strategies for 
responding to challenging, disruptive or withdrawn behaviour.  

3.4    If a child misbehaves repeatedly in class, the class teacher keeps a record of all such incidents 
(CPOMS). In the first instance, the class teacher deals with incidents him/herself in the normal 
manner. However, if misbehaviour continues, the class teacher seeks help and advice from the 
Key Stage lead or a member of SLT (Appendix 1).  

3.5    The school liaises with external agencies, as necessary, to support and guide the progress of each 
child. The class teacher may, for example, discuss the needs of a child with the SEMH outreach 
service after discussing their behaviour with parents/carers. 

3.6   The class teacher reports to parents about the progress of each child in their class, in line with the 
whole–school policy. The class teacher may also contact a parent if there are concerns about the 
behaviour or welfare of a child. 

 
4.  The role of the principal 
4.1   It is the responsibility of the principal, under the School Standards and Framework Act 1998, to 

ensure that the principals and staff implement the school behaviour policy consistently throughout 
the school, and to report to governors, when requested, on the effectiveness of the policy. It is 
also the responsibility of the principal to ensure the health, safety and welfare of all children in the 
school. 

4.2    The principal supports the staff by implementing the policy, by setting the standards of behaviour, 
and by supporting staff in the implementation of the policy. 

4.3    The principal keeps record of all reported serious incidents of misbehaviour. These are discussed, 
monitored and reviewed by the principal. 

4.4   The principal is the only person who has the responsibility for giving fixed-term exclusions to 
individual children for serious acts of misbehaviour. For repeated or very serious acts of anti-social 
behaviour, the principal may permanently exclude a child. Both these actions are recorded and 
reported to the LA and Governors. 

 
5.  The role of parents/carers 
5.1  At Mountford Manor we work collaboratively with all parents/carers to enable a positive working 

relationship.  
5.2   We expect parents/carers to support their child’s learning, and to co-operate with the school, as set 
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out in the home–school agreement. We aim to build a supportive dialogue between the home and 
the school, and we inform parents immediately if we have concerns about their child’s welfare or 
behaviour. 

5.3  Pupils’ learning is enhanced by a positive relationship between home and school. Parents can 
contribute in the following ways:  

• Being interested in their child’s learning 
• Understanding and supporting school procedures and rules 
• Being willing to support activities related to school 
• Being aware of their child’s role within the community 
• Supporting the school’s use of Restorative Practice. 
• By ensuring their child is ready for the school day by:  
• Being punctual 
• Being alert and ready to learn 
• Wearing correct school uniform  
• Communicating with staff.  
• By communicating effectively with staff by:  
o Reading and responding appropriately to school letters  
o Making appointments to see staff about concerns where necessary 
o Providing up to date emergency contact numbers 
o Attending parents’ evenings and school meetings  
o Informing the school of absence by telephoning on the first day. 
 
6.  The role of governors 
6.1   The governing body has the responsibility of setting down these general guidelines on standards of 

behaviour, and of reviewing their effectiveness.  
6.2   The principal has the day-to-day authority to implement the school behaviour policy, but governors 

may give advice to the executive principals about particular disciplinary issues. The executive 
principals must take this into account when making decisions about matters of behaviour. 

 
7. Incidents involving children with SEN, disabilities and or medical conditions  
7.1 As a school we recognise the impact of trauma and adversity on children’s mental and physical health 

and behaviour.  
7.2 When using reasonable force in response to risks presented by incidents involving children with SEN 

or disabilities or with medical conditions, at Mountford Manor we consider the risks carefully 
recognising the additional vulnerability of these groups.  

7.3 As a school we consider our duties under the Equality Act 201041 in relation to making reasonable 
adjustments by planning positive and proactive behaviour support. This is done through the 
drawing up of individual behaviour plans for more vulnerable children, and agreeing them with 
parents/carers. We recognise by doing this as a school we reduce the occurrence of challenging 
behaviour and the need to use reasonable force. 

 
8.  Fixed-term and permanent exclusions 
8.1   Only the principal has the power to exclude a pupil from school. The principal may exclude a pupil 

for one or more fixed periods, for up to 45 days in any one school year. The principal may also 
exclude a pupil permanently. It is also possible for the principal to convert a fixed-term exclusion 
into a permanent exclusion if the circumstances warrant this. 

8.2    If the principal excludes a pupil, s/he informs the parents immediately, giving reasons for the 
exclusion. At the same time, the principal makes it clear to the parents/carers that they can, if they 
wish, appeal against the decision to the governing body. The school informs the parents how to 
make any such appeal. 

8.3    The principal informs the LEA and the governing body about any permanent exclusion, and about 
any fixed-term exclusions beyond five days in any one term. 

8.4    The governing body itself cannot either exclude a pupil or extend the exclusion period made by the 
principal. 

8.5    The governing body has a discipline committee which is made up of between three and five 
members. This committee considers any exclusion appeals on behalf of the governors. 

8.6    When an appeals panel meets to consider an exclusion, they consider the circumstances in which 
the pupil was excluded, consider any representation by parents and the LA, and consider whether 
the pupil should be reinstated. 

8.7    If the governors’ appeals panel decides that a pupil should be reinstated, the executive principal and 
principal of that setting must comply with this ruling. 
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8.  Monitoring 
8.1   The principal monitors the effectiveness of this policy on a regular basis. The principal also reports to 

the governing body on the effectiveness of the policy and, if necessary, makes recommendations 
for further improvements. 

8.2   The principal keeps a record of any pupil who is suspended for a fixed-term, or who is permanently 
excluded. 

8.3    It is the responsibility of the governing body to monitor the rate of exclusions and to ensure that the 
school policy is administered fairly and consistently. 

 
9.  Review 
9.1   The governing body reviews this policy every two years. They governors may, however, review the 

policy earlier than this, if the government introduces new regulations, or if the governing body 
receives recommendations on how the policy might be improved. 
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